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TThe call-in has expired and this decision can be implemented.

% Draft Decision List published on: 25 March 2022
% Confirmed Decision List published on: 30 March 2022

1. TITLE: Extension of call off contract for the ICT Service desk
2. DECISION MADE BY: Cabinet Member for Finance and Commercial Services
3. DECISION:

1. To approve that Appendices A and B are not for publication on the basis
that they contain information relating to the financial or business affairs of
any particular person (including the authority holding that information) as
set out in paragraph 3 of Schedule 12A of the Local Government Act
1972 (as amended).

2. To approve the award to Agilisys Limited of a two-year permitted
extension to the existing call off contract from the Information Technology
and Communications Services’ framework for ‘Service Desk’. The total

value of the contract to date is £2.7m. The estimated minimum value of
this 2-year extension is £1,023,996.

4. REASON FOR DECISION:
The recommended contract extension offers the best value for money for the
council by maximising the use of services and processes developed in the initial
term.
The proposed extension period will enable the council to update its strategy for
the service desk, carry out a full procurement for a replacement service and
then transition into the new contractual arrangements.

5. ALTERNATIVE OPTIONS CONSIDERED:
As described in the report.

6. CONFLICTS OF INTEREST DECLARED AND DISPENSATIONS GRANTED:

None

Date of Decision

24 March 2022
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